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Digitalisation is transforming

society, the economy and the

financial sector. This

tre ns-fc!;rmation [...] has the

| otential to benefit people and

com anles However, it may

é' 0 make it more challenging

| ) & eX|st|ng regulatory and :

] suﬁ \Qsory frameworks to S
safegtkggd financial stability, \

consum'él”ipﬁotettlon market

integrity, fair competltlon and

security. ﬂ
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ECONOMIC CHALLENGES AMPLIFY OVERINDEBTEDNESS RISK @Q

Market conduct supervisors need to:

= (Closely monitor the economic and financial

context

= Anticipate the evolution of risks, especially for

vulnerable groups

= Prioritise supervisory approaches

» Rising inflation
» Increasing of interest rates

« Reduction of households' real disposible income
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MITIGATION OF THE OVERINDEBTEDNESS RISK IS A PRIORITY 4
FOR THE BANCO DE PORTUGAL
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Legal and regulatory .
framework on the 2
management of pre-

arrears and arrears

Regulation on the
late payment of

credit agreements 1

Regulation on
creditworthiness
assessment

DSTI ratio based on
the assumption of an
increase of 3 pp for
credit agreements
longer than 10 years

Reinforcement of the
legal and regulatory
framework on the
management of pre-
arrears and arrears

Specific rules for credit

agreements exiting
from credit moratoria
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PT LEGAL AND REGULATORY FRAMEWORK @

v PRE-ARREARS ACTION PLAN (PRAP)

.I'he institution identifies

The customer

The institution assesses

~ provides the financial capacity of
documents

and presents proposals

The institution
contacts the

customer
10 days (at most)

10 days 15 days
(at most) (at most)

The customer alerts the
institution of payment
difficulties
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PT LEGAL AND REGULATORY FRAMEWORK
v OUT-OF-COURT ARREARS SETTLEMENT PROCEDURE (OASP)

Between
the 31st
and the
60th day

ENTRY INTO
THE OASP

The institution

contacts the customer

15 days (at most)

The institution
informs the
customer about

the entry into the
OASP

5 days
(at most)

The institution
assesses the
financial capacity
of the customer

and presents
proposals

30 days
(at most)

Negotiation
between the
institution and
the customer

90 days
(at most)
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‘DIGITAL IS NOT A HYPE, BUT A PERMANENT CHALLENGE

* New, unexpected and disruptive players

« New products and standard products with new

features
 |Innovative business models

» Cross-border provision

Market conduct supervisors need to:

Timely monitor financial innovation

Ensure technological neutrality

Adopt innovative supervisory tools

Liaise with other supervisors/overseers
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THE BANCO DE PORTUGAL HAS BEEN MONITORING INNOVATION @Q
SINCE 2016

FINANCIAL
AND DIGITAL INCLUSION
AND CHOICE OF BANKING

Commercialisation
of banking products

and services PRODUCTS IN PORTUGAL V>
on digital channels .
in Portugal @ T
Q) mcomrorrcn ws W &
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Commercialisation of banking products and i = i x
services in digital channels in Portugal ' )
Results of the 2™ questionnaire on financial institutions | 2018 ©  d “ @
~ \/ W € e
@BA‘NCODEPORYUGM ) - Vg k ® ’ [rrirtry
1st questionnaire to 2nd questionnaire to National survey on the National survey on
the industry on the the industry on the financial and digital digital financial literacy
digitalisation of retail digitalisation of retail inclusion and choice of
: : : . of the Portuguese
banking products and banking products and banking products in population (with the
services in Portugal services in Portugal Portugal support of the OECD and
the EC)
L ® @
2016 2018 2020 2022

23 NOV. 2022 8



THE BANCO DE PORTUGAL HAS BEEN TAKING SEVERAL &

y

REGULATORY INITIATIVES AND ADOPTING NEW TOOLS

Anexo 3 Carta Circular n.® CC/2018/00000004
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Approval the opening
of bank deposit
accounts by assisted
video conference

Circular Letter that requires
institutions to report
information on the provision
of consumer credit via
digital channels

BANCO pE PORTUGAL

BunotraTER

Circular Letter No CC/2020/00000044

Subject: Bt practices. agplicable te tha saling of ratsil basking products and sarviess throsgh
gl chanmels

Tha Banco du Portugal has boen mEnROring Che CAost instibstions, inancial compasies, payment
isstitutioes and slectreeic maney instibstioes Mersinafter “institutions™] whes saling retal
banking products and senices theough dignal channeis.

Tha Banco de Portugal s pariculary atbentiv 1o the way in which istitutions ensure comelianca
ith he apglicabie reguiatory Tramewark, natably whan offirieg ot roducts 10 cossumers
201k 2ed i

and is tha Basking Coaduct Supsrvison Activities Rogart lor the 3% half of 1019, insiutions kave
béan Fecomesngded to Adept MRS to ensee compliante with inforation and assistance
fotiss and uarantos tha security of processes whan saling ConEumr crodt.

Tha Earopean Banking AUhorty |"EBA") Na 3ke BON AR T SEling of R Barking
PeduEts 3mdl senicas thiowgh STl channals, and weaath Sugested o tha natonal ompesst
sutherities that I

incrasing
channeds at nationad faval The recommesdations im 1 eecure that th seling of products and
sarvices taoujh thess chissslh doss not jepandis complancs with the reqeremants,
a Wi ch i e unger the aped

and ragulstices. Thass gedeines

tw '
2003/65/EC of the Exeopaan Pariassant s of the Councl of 13 Segtembar 300 concorming tha
ing of congaser icas [Opinian of ine dng Authority en

. usdtar Disuctiva 2003/65/£C]

daclasua

TSKiNg 840 FCCOU L5 5UPEIVSONY Expasincs i 190 SOl Of LOMEMOr CRST (hroegh SHLI
ehannois and the guitleines isssed by tha EBA, the Bancs da Portugal has dosided 1o rocommand
4t of good practices applicible 10 the seling of retail Banikieg prodects and senices (.o, bask
PO, Credit BroSats, BaYMant sorvices and &-mony) theough Sptal chasnds (oeling o
mossle)

Sant tex:

Best Practices applicable to
the selling of retail banking

products and services

through digital channels

Lista de minutas de contratos

Tipo de crédito (Categorias de crédito Subcategorias de crédito
.m Consumidores | Hipotecario v v
Produto Estado da andlise Entidade

v Sefecione 0 estado v v
Data de entrada em vigor Minutas Referéncia BdP

Implementation of
two Suptech tools
(up and running)

2017

2018

2020

®
2022

23 NOV. 2022 9



HOW TO EJ\JSURw .ONSUMER
PROTECTION IN AN
JNPREDICTABLE -gONTEXT"

. ) L t e .
= Monitor the market and anticipate risks

e definition of measures to
tlfled risks

Supervisors need to ensure a high level of
consume.l,- protectlon while supporting
vzt and promoting a level playing field
financial institutions
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