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About Toronto Centre
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o Toronto Centre was established in 1998

• Trained 20,000 mid-and-senior supervisors from 190 jurisdictions 

• Annually delivers 80 - 90 training programs to 3,500+ officials 

• Introduced Virtual Supervisory Guidance Assistance to help partner agencies 
pressing supervisory issues or concerns 

• International Association of Insurance Supervisors implementation partner

• Women’s Leadership Program for female supervisors in Sub-Saharan Africa

• Since March 2020, we’ve completed over 240 virtual programs

• TC Certified Financial Supervisor (CFS) – Launched virtually October 31, 2022

o Celebrating 25 years in 2023
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NEED A REASON?
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Four obser-
vations 

(issues and 
causes)

4

T h e  R o y a l  C o m m i s s i o n  i n t o  M i s c o n d u c t  i n  t h e  
B a n k i n g ,  S u p e r a n n u a t i o n  a n d  F i n a n c i a l  
S e r v i c e s  I n d u s t r y  ( A u s t r a l i a ) ,  F e b r u a r y  2 0 1 9

The report stated that there are 6 norms for 

conduct which are “well-established, widely 

accepted, and easily understood”

1. Obey the law;

2. Do not mislead or deceive;

3. Act fairly;

4. Provide services that are fit for purpose;

5. Deliver services with reasonable care and 

skill; and

6. When acting for another, act in the best 

interests of that other.
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Root Causes of Misconduct

• Culture

• Individual accountability

• “Rolling bad apples”

• People management and 
incentives
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Financ ia l  Stab i l i ty  Board:  
Strengthen governance 
f rameworks  to  mi t igate  
misconduct  r isks

FSB: Stocktake of efforts to strengthen governance frameworks to mitigate misconduct risks, 23 May 2017
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Financ ia l  Inc lus ion + Stab i l i ty,  In tegr i ty,  and Protec t ion 
( I -SIP)  Framework  – Key Elements
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Source: Tomilova, Olga, and Myra Valenzuela. 2018. “Financial Inclusion + 
Stability, Integrity, and Protection (I-SIP): Policy Making for an Inclusive 
Financial System.” Technical Guide. Washington, D.C.: CGAP
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Financ ia l  Inc lus ion + Stab i l i ty,  In tegr i ty,  and Protec t ion 
( I -SIP)  Framework  – Qual i ta t ive  Ind icators
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Source: Tomilova, Olga, and Myra Valenzuela. 2018. “Financial Inclusion + Stability, Integrity, and Protection (I-SIP): Policy Making for an Inclusive Financial 
System.” Technical Guide. Washington, D.C.: CGAP
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Why is  gender  re levant  to  superv is ion?

Prudential
•Gender-balanced boards and leadership 

correlates with better risk management 
and compliance

Conduct and Consumer 
Protection

• FSPs need to treat all customer 
segments fairly, including women, to 
build confidence in financial markets

Equality and inclusion

•Legal duty of equal treatment and 
non-discrimination does not mean 
treating women the same as men

Enabled by technology and data

Support sustainable, inclusive economic growth 

Source: Toronto Centre. 2021 Gender-Aware Supervision Toolkit https://www.torontocentre.org/index.php?option=com_content&view=article&id=342:test&catid=2&Itemid=99

https://www.torontocentre.org/index.php?option=com_content&view=article&id=342:test&catid=2&Itemid=99
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