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FinCoNet announces its programme of work for 2017/18. 

 

Following its Annual General Meeting held in Jakarta, Indonesia on November 15-16, 2016, members of 
the International Financial Consumer Protection Organisation (FinCoNet) have agreed to a new 
programme of work for 2017/18. The Organisation’s programme of work is reviewed annually and 
agreed upon by all members.  Standing committees are responsible to execute the programme of work.   

Standing Committees 

“FinCoNet’s most significant resource is its very active membership. It proposes, leads and develops 
research projects through the organisation’s various standing committees – ensuring involvement and 
commitment to all projects undertaken”, emphasizes newly elected chair Lucie Tedesco, Canada. 

Following the delivery of a supervisory toolbox, research paper and guidance on responsible lending and 
sales incentives and another paper on the supervisory challenges to mitigate security risks with online 
and mobile payments, FinCoNet members will turn their focus to the following initiatives for 2017/18.  

Digitalization of high-cost lending 

The growth of short-term, high-cost online lending has resulted in new challenges for supervisory 
authorities around the world. While innovation comes with many benefits, it can also present new risks 
to financial consumers.  It can expose them, inter alia, to poor lending practices, inadequate disclosure 
and confusing dispute resolution processes. This could lead to an inability to fully understand the 
products being purchased and push borrowers into unsustainable levels of debt.  The work of this 
standing committee chaired by the Central Bank of Ireland will focus on the main supervisory challenges 
presented in this credit market.   

Practices and tools required to support risk based supervision in a digital age 

The shift from traditional financial sector delivery channels to online and mobile technologies coupled 
with the rapid growth in digital products and services will have important implications on supervisory 
practices. The identification of both the risks emerging from digitalisation and the mitigation strategies 



available are of great interest to FinCoNet’s membership.  Chaired by Banco de España, this standing 
committee will analyse the effectiveness of different supervisory tools and techniques that could be 
used to mitigate consumer risk.  

Online and mobile payments 

The 2017/18 agenda will include follow-up work arising from the release of the 2016 report entitled 
“Online and Mobile Payments: Supervisory challenges to mitigate security risks”.  The report identified 
a number of areas for further work to help supervisory authorities deal with the security risks associated 
with online and mobile payments.  Led by the Banco de Portugal, the report is informed by responses to 
a survey, entitled FinCoNet Survey on online and mobile payments: supervisory challenges to mitigate 
security risks, received from national supervisory authorities around the globe and by desk-based 
research and analysis. 

FinCoNet also intends to collaborate with other international bodies to advance the G20’s financial 
consumer protection agenda. Work plans will be developed by all standing committees over the first 
half of 2017 and made available for public consumption thereafter. 

About FinCoNet  

Established in 2013, FinCoNet is a non-profit international organisation of supervisors and public entities 
with a financial market conduct and financial consumer protection supervision mandate. FinCoNet is an 
affiliated partner of the G20/GPFI.  It was established in response to the growing focus in financial 
consumer protection worldwide, and the need for better coordination among supervisory bodies 
responsible for the oversight of the various national financial consumer protection regimes. The work of 
FinCoNet is currently focused on consumer credit and banking issues, aiming to strengthen consumer 
confidence while reducing systemic risk. 

If you are interested in the work of FinCoNet or becoming a member, please contact 
Sally.DAY-HANOTIAUX@oecd.org  
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