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AGENDA OF THE FINCONET ANNUAL GENERAL MEETING 2021 

OPEN SESSION 

 

Day 1, Wednesday 10 November 2021 

12:55-13:05 Opening remarks and welcome address: 

 FinCoNet Chair 

13:05 – 13:20 Update from Secretariat including on joint work FinCoNet / G20 Task Force / 

OECD/INFE and G20 update 

13:20 – 13:45 FinCoNet Standing Committee 2:  Exit strategies 

from payment holidays: supervisory approaches and 

challenges re the management of pre-arrears and 

arrears 

Pedro Dias, SC2 Chair 

13:45 – 14:10 FinCoNet Standing Committee 3: Supervisory 

challenges relating to the increase in digital 

transactions (especially payments) 

Magda Bianco, SC3 Chair 

14:10 – 14:35 FinCoNet Standing Committee 4:  Oversight 

challenges and evolution in approaches for conduct 

supervisors in the context of COVID-19, including 

use of SupTech oversight tools 

Teresa Frick & 

Elena Nenakhova,  

SC4 co-Chairs 

 

14:35 – 15:00 FinCoNet Standing Committee 6:  Sales Incentives in 

Mortgage Distribution – risks and consumer 

outcomes 

Chris Green, SC6 Chair 

 

15:00 End of Open Session Day 1 
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Day 2, Thursday 11 November 2021 

12:00 – 12:10 Opening remarks  

 FinCoNet Vice Chair 

12:10 – 14:20 Roundtable: Member updates on issues, trends and challenges relating to market conduct 

supervision or financial consumer protection they are dealing with in their jurisdiction.  

This could include suggestions for issues or topics which could form the basis of future 

workstream or discussion by FinCoNet. 

FinCoNet Members are welcome to provide updates on any issue or topic; the following 

topics are offered as suggestions: 

 Credit: Supervisory approaches and challenges related to relief programs 

implemented in response to COVID-19; supervisory implications of recent 

trends in consumer lending (e.g., Buy Now Pay Later, earned wage access)  

 Digitalisation: experiences, issues and risks for supervisors relating to the 

increase in digital transactions; SupTech developments; digital marketing/sales 

practices 

 Cross-border issues: Coordination among supervisory agencies regarding the 

provision of products and services offered across borders 

 Regulatory and supervisory perimeter: determining whether certain types of 

providers (e.g., BigTech, platforms) or products fall within the regulatory and 

supervisory perimeter  

Should you wish to make an intervention, please inform the Secretariat and provide your 

PowerPoint (optional) by 4 November 2021 [sally.day-hanotiaux@oecd.org]. 

Interventions should be limited to 5 minutes (maximum).  

14:20 – 14:30 Closing remarks and next meeting 

 FinCoNet Chair 

 Next meeting: 28-30 March 2022, OECD, Paris, France (Joint Meeting with 

the Task Force) 

14.30 End of Annual General Meeting 

The FinCoNet International Seminar will take place on 12 November 2021 (see 

separate Agenda). 

 


